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VIN-TER LANGUAGE SCHOOL STUDENT POLICY

Cancellation Policy - Students may cancel this Enrollment Agreement and receive a full refund of
all tuition fees paid if notice of cancellation is received within 3 days of the scheduled training start
date.

*Registration & Materials are non-refundable

Program Cancellation: If Vin-Ter Language School cancels a program after a student enrolls, all
monies will be refunded.

No Show: An enrolled student who fails to attend the first scheduled lesson will receive a refund of
tuition fees in accordance with the table below.

- Withdrawal or termination: Students are eligible for a refund of tuition fees up to the
published contract midpoint of their term of enrollment OR before the consuming 50% of
the number of lessons denoted in the Program Information Section on page 1 of this
Enrollment Agreement, whichever comes first. If a student should be terminated or
withdrawn for any reason, all refunds will be made according to the refund policy and
refund table specified below.

% of Consumption Tuition Refund Amount
0% or Less 85%
More than 10% and less than or equal to 30% 65%
More than 30% and less than or equal to 50% 45%
More than 50% OR after contract midpoint No Refund
date

Last Date of Attendance: All refunds are calculated based on the last date of attendance (LDA)
and are paid within forty-five (45) calendar days from the documented date of withdrawal
determination (DOD).

Date of Determination: The date of determination is defined as (a) the date the student gives
notice of withdrawal to Vin-Ter Language School; (b) the date Vin-Ter Language School
administratively withdraws the student; or (c) the date Vin-Ter Language School terminates the
student due to failure to adhere to Vin-Ter Language School Attendance, Conduct, or the Student
Progress Policy.

— Ifa student provides notice of withdrawal such that the 45-day window ends before the last
date of attendance, the refund will be paid within forty-five (45) calendar days from the last
date of attendance (LDA).

— Ifno notice of withdrawal (written or verbal) is provided, Vin-Ter will automatically
withdraw a student after she/he has been absent from scheduled lessons for 30 consecutive
calendar days (excluding any scheduled breaks of the institution).

Additional Refund Provisions:

e Enrollment agreement terms are contracted specific to each program and are based upon
the course of duration and schedule.

e For Corporate contracts, terms are made to comply with each specific corporate agreement.
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e In the event your account becomes thirty (30) days past due, it may be turned over to a
third-party collection agency or referred for legal action.

- Ifan account is turned over for collection, you will be responsible for all collection costs
and legal fees associated with the collection of the debt. By signing this agreement and
by providing Vin-Ter LS with your phone number(s), you agree that Vin-Ter LS has your
express, written consent to provide your phone number(s) to third-party debt collectors
in the event of delinquency on your account. You acknowledge that phone numbers
provided to Vin-Ter LS will be used by third-party debt collectors to contact you. Should
you become delinquent on your account, discuss the delinquency and attempt to collect
on the debt.

POLITICA DEL ESTUDIANTE

VIN-TER LANGUAGE SCHOOL

POLITICA DE CANCELACION

Los estudiantes pueden cancelar este Acuerdo de Inscripcion y recibir un reembolso total de la
matricula si el aviso de cancelacion se recibe dentro de los 3 dias posteriores a la fecha
programada de inicio del programa.

* La inscripcion y los materiales no son reembolsables.

CANCELACION DEL PROGRAMA

Si Vin-Ter Language School cancela un programa después de que un estudiante se haya inscrito, se
reembolsara el 100% de los montos pagados.

INASISTENCIA (NO SHOW)

Un estudiante inscrito que no asista a la primera clase programada recibira un reembolso de la
matricula de acuerdo con latabla de reembolsos que se indica a continuacidn.

RETIRO O TERMINACION

Los estudiantes son elegibles para un reembolso de la matricula hasta el punto medio del contrato
de su periodo de inscripcién o antes de haber consumido el 50% del total de clases indicadas en la
Seccién de Informacién del Programa (pagina 1 del Acuerdo de Inscripcién), lo que ocurra primero.

Si un estudiante se retira o es terminado por cualquier motivo, todos los reembolsos se realizaran
conforme a esta politica y ala tabla de reembolsos.
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TABLA DE REEMBOLSOS

Porcentaje de Consumo Monto del Reembolso de Matricula
0% o menos 85%
Mas del 10% y hasta 30% 65%
Mas del 30% y hasta 50% 45%
Mas del 50% o después del punto medio del Sin reembolso
contrato

ULTIMA FECHA DE ASISTENCIA (LDA)

Todos los reembolsos se calculan con base en la Ultima Fecha de Asistencia (LDA) y se pagan
dentro de los 45 dias calendario posteriores ala Fecha de Determinacion de Retiro (DOD).

FECHA DE DETERMINACION (DOD)

La Fecha de Determinacion se define como:

e La fecha en que el estudiante notifica suretiro a Vin-Ter Language School

e La fecha en que Vin-Ter Language School retira administrativamente al estudiante

e La fecha en que Vin-Ter Language School termina al estudiante por incumplimiento de las
politicas de Asistencia, Conducta o Progreso Académico

Si el aviso de retiro se recibe antes de la tltima fecha de asistencia, el reembolso se emitira dentro de
los 45 dias calendario a partir de la LDA.

RETIRO AUTOMATICO

Si no se recibe aviso de retiro (escrito o verbal), Vin-Ter Language School retirard automaticamente
al estudiante después de 30 dias calendario consecutivos de inasistencia, excluyendo recesos
programados por la institucidn.

DISPOSICIONES ADICIONALES

e Los términos del Acuerdo de Inscripcidn son especificos para cada programa y se basan en
la duracién y el horario del curso.

e Los contratos corporativos se rigen por los términos establecidos en cada acuerdo
especifico.

e Las cuentas con 30 dias de atraso podran ser enviadas a una agencia de cobro o referidas
para acciones legales.

e El estudiante serad responsable de todos los costos de cobro y honorarios legales
asociados con larecuperacién de la deuda.
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e Al proporcionar sus nimeros telefonicos y firmar este acuerdo, el estudiante otorga su
consentimiento expreso por escrito para que Vin-Ter Language School comparta dicha
informacién con agencias de cobro de terceros en caso de morosidad.
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